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Pantou Service Registration form  
This form shows the fields to be filled in by suppliers of accessible tourism services.  

The online form is at: http://pantou.org/register   

Where you see * it means this is required information. 

  

Title *  

Name *  

City *  

Country *  
 

Acronym  
Give your organization's acronym, if any 

 URL  

 
  
 

URL 
http://

 

Title  

 
  
 

URL 
http://

 

Title  
 
Description (of your Service – long text field ) 
 
 
 
 

More information about text formats 

Text format  

• Web page addresses and e-mail addresses turn into links automatically. 
• Lines and paragraphs break automatically. 

Address *  

Postcode *  
 Telephone * 

 
  
 

* 
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 Telephone * 
 
  
 

 

 Fax  
 
  
 

 

 Email for Customer Use  
 
  
 

 

 
  
 

 

Types of services (Please tick only those checkboxes for services which you manage or 
are directly responsible for. You must tick at least one service to be registered on Pantou). 
  
Tourist booking, ticketing and information services 

•  Travel agency  

•  Ticketing and booking agency  

•  Tour operator  

•  Travel insurance  

•  Tourist Information Centre  

•  Online information (review sites and information aggregators  

•  Social Tourism (specialist providers or organisations)  

•  Guide books, leaflets, tourism information  

•  Audio/Video guide, smartphone application  

•  Destination management organisation  

•  Accessibility Information Scheme  

•  Accessible Tourism Research and Consulting  

•  Accessible Tourism Network  

•  Consumer Organisation  

Transport and terminal services 

•  Disabled Vehicle Parking  

•  Airline  
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•  Train company  

•  Metro, tram and suburban railway  

•  Bus and coach  

•  Ferryboat service  

•  Cruise line (maritime and inland waterways, lakes, river cruises)  

•  Boat ride/excursion  

•  Car/scooter/motorbike hire company  

•  Taxi/minicab  

•  Local transport for people with disabilities  

•  Cable car/Teleferique  

•  Airport  

•  Railway station/terminal  

•  Bus and coach station/terminal  

•  Ferry port/terminal  

•  Boat dock/marina  

Passenger and personal assistance 

•  Airport passenger assistance service  

•  Railway passenger assistance service  

•  Bus and coach passenger assistance service  

•  Portering, baggage handling and forwarding service  

•  Personal assistance (including professional travel companion service  

•  Child-minding, baby-sitting  

•  Beach assistance  

•  Other assistance  

Accommodation 

•  Hotel  
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•  Motel  

•  Hotel apartment  

•  Hostel  

•  Bed and Breakfast  

•  Guest house  

•  Farm, Gites, Rural rented property  

•  Campus accommodation  

•  Holiday flats, apartments 

•  Holiday cabins/village  

•  Camping and/or caravan site  

•  Other accommodation services  

Indoor Attractions 

•  Museum or gallery  

•  Religious building  

•  Theatre  

•  Opera  

•  Cinema  

•  Historic and/or protected building  

•  Cultural centre  

•  Discoteque, nightclub, dance hall  

•  Casino/gambling  

•  Bingo hall  

•  Amusement arcade  

• Childrens' play facilities  

•  Other indoor attraction  

Outdoor Attractions 
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•  Nature trails  

•  Garden, park or arboretum  

 Beach and related infrastructure  

•  Bird-watching and animal hides  

•  Fishing site  

•  Leisure and theme park, water fun park  

•  Aquarium  

•  Zoo and/or animal park  

• Monument/heritage site  

•  Archaeological site  

•  Nature reserve, place of special scientific interest  

•  Festival ground, outdoor theatre and related facilities  

•  Childrens' playground  

•  Other outdoor attraction  

Conference and Exhibition 

•  Conference centre  

•  Trade and exhibition centre  

Educational Establishments 

•  Adult education centre 

•  College of further education  

•  High School  

•  Kindergarten, nursery school  

•  Primary - middle school  

•  Technical training institute/centre  

•  University, Polytechnical School  

Sports Events (all spectator sports) 
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•  Indoor sports event (in stadium, sports hall, etc)  

•  Outdoor sports event (sports ground, playing fields, other areas)  

Sports Activities 

•  Walking, hiking, mountaineering  

•  Cycling, mountain-biking  

•  Swimming pool  

•  Sailing, rowing, kayaking, windsurf, kitesurf, waterski, jetski and other 
watersports  

•  Scuba diving  

•  Skiing, snowboarding, skating, winter sports arena, ski-lift  

•  Horse-riding  

•  Golf  

•  Other sports activities  

Health, spa, wellness, sauna, hammam 

•  Health, wellness treatment  

•  Spa  

•  Sauna  

•  Hammam  

Food and beverage 

•  Restaurant  

•  Cafe, snackbar  

•  Pub, bar  

•  Food takeaway/catering  

•  Other food and beverage  

Retail and commercial 

•  Shops - individual retail premises 
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•  Shopping centre/mall  

•  Market place  

•  Bank  

•  Post office  

•  Pharmacy  

Tourist guides and other guiding services 

•  Registered tourist guiding service (for cultural venues)  

•  Tour and travel guide service (e.g. on coach tour  

•  Volunteer guide, "greeter" services  

Health and safety 

•  Health/medical/first-aid service  

•  Kidney dialysis  

•  Therapeutic services (e.g. physiotherapy)  

•  Emergency services: police, fire, ambulance  

•  Embassies and consular services  

•  Lifeguard service  

•  Security service  

 

Equipment hire, loan, repair and purchase 

•  Mobility aids (wheelchairs, crutches, stroller, scooter, beach wheelchair, etc.)  

•  Bathroom, toileting and bedding  

•  Personal/orthopedic aids  

•  Hearing aids, hearing loop, vibrating alarm-clock, etc.  

•  Medical oxygen  

•  Other equipment service  
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Customer Groups  (You must tick at least one customer group to be listed on Pantou) 
People with motor impairments  

People who use a wheelchair  

People of very large or small stature  

People who are deaf or have hearing impairments  

People without speech or with speech impairments  

People who are blind or have vision impairments  

People with learning difficulties, autism, other cognitive and developmental impairments  

People with allergy or asthma  

People with long-term health problems (e.g. respiratory and circulatory conditions or 
invisible disabilities)  

People who are frail, lacking in strength or stamina  

People who use any kind of technical assistive devices  

People with service animals  

People requiring personal assistance (non-medical care/support)  

Small children  
 
 
Accessibility Information Scheme (AIS) reference  
Select the name of the AIS you belong to in your region or country. (Drop-down menu) 
If your AIS is not listed you may submit the URL of your AIS and Pantou will contact them to 
verify the Information Scheme and, if suitable, add it to the list of information schemes. 
http:// 
 
Booking URL (if any) 
Insert link to your booking page: 
http:// 
 
IMPORTANT: If you are not a member of any AIS, select Pantou Access Statement from the 
list. After your profile page has been published you are requested to fill out and send us a 
Pantou Access Statement for your service. Follow the instructions here: 
http://pantou.org/access-statement  
 
Any questions? Contact the Pantou team via the webpage: http://pantou.org/contact  


