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Pantou Access Statement for Suppliers of Accessible Services

This Access Statement has been produced for Pantou, based on guidance from the
European Network for Accessible Tourism — ENAT. It aims to give an accurate
description of the accessibility of services that are offered to visitors. Please contact
us if you need further information about our services.

Access Statement for: Slow Travel Greece

Prepared by: Effie P. Caruso, Founder

Date: 03/01/2025

Pantou link: https://pantou.ora/slow-travel-greece
Website https://www.slowtravelgreece.com/

Section 1. General Information

1.1 Name, address and contact details
Name Slow Travel Greece
Address: Egnatia 154
Thessaloniki
Greece
Telephone: 0030 690 796 97 59
Email: slowtravelgreece@gmail.com

Website: http://slowtravelgreece.com

1.2 General description of our services

Travel website promoting sustainable and accessible holidays in Greece.
SlowTravelGreece.com promotes sustainable slow travel and ensures that all travellers,
regardless of physical ability, can experience the beauty and culture of Greece comfortably
and safely.

In its growth phase, the platform focuses on providing essential information about accessible
travel destinations and holidays, specifically for those with mobility challenges or specific
access needs.

Its mission is to offer comprehensive guidance on wheelchair-friendly accommodations,
restaurants, attractions, and transportation, making Greece a more inclusive destination for a
relaxing and enriching holiday experience.
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1.3 Who we cater for *

We can provide accessible services for

° People with motor impairments

° People who use a wheelchair

° People of very large or small stature

° People who are deaf or have hearing impairments

° People without speech or with speech impairments

° People who are blind or have vision impairments

° People with learning difficulties, autism, other cognitive and developmental
impairments
People with allergy or asthma
People with long-term health problems (e.g. respiratory and circulatory conditions
or invisible disabilities)
People with assistance dogs / guide dogs
People requiring personal assistance (non-medical care/support)

1.4 Our access and customer service policies

Slow Travel Greece operates fully online and the website is user-friendly and
equipped with tools for user accessibility.

15 Where to find our information

We provide information about our venue/service:

° on our Website,
° by E-mail
1.6 Booking/Reservations/Ticketing

| Not applicable

1.7 Opening Hours / Days of Operation

| Not applicable

| Advisory Notice

The Pantou Access Statement, when completed by a supplier, is intended only as an
advisory document and it cannot guarantee the level of accessibility or services stated by the
supplier or third-party suppliers. Neither Pantou, ENAT or the European Commission can be
held responsible for any loss or damages that may result from the use of information that is
contained in the Pantou Access Statement. Visitors are always advised to contact the
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establishment / company in advance of a visit or making a booking to verify the information
that is given in this statement.
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